
 
Case Study Homework 

 
 
Read the case “Information and Business Process Equality: The Case of SAP R/3 
Implementation” and be prepared to answer the following questions: 
 
Summarize Manco’s experience implementing SAP. 
 
Was the implementation successful?  Why or why not? 
 
What were the major challenges? 
 
Did the implementation go according to plan? 
 
What lessons did Manco learn from this experience? 
 
 


